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WATCH YOUR CASH FLOWS
“No business will fail because of the G.S.T.” These are the words of the
Treasurer, Mr. Peter Costello. Whilst the introduction of the G.S.T., per
se, will not adversely affect business, it will affect those businesses (both
large and small) that do not adequately manage their cash flows:
Business can account for G.S.T. on either a cash or accrual basis. Using
a cash basis, income would be recognised for tax purposes when received
and expenses when paid. Under an accrual system, income would be
recognised when earnt, not necessarily when received. Expenses would
be recognised when incurred, not necessarily when paid. Businesses that
extend credit to customers may find that they will be paying their
customers’ G.S.T. expenses to the Tax Office, before actually receiving those monies from their customers.
If so, these businesses will have to cover those monies for that period of time, perhaps by increasing the
size of their overdraft. On the other side of the coin, if those same businesses manage their cash flows well,
they might be able to pay their invoices after claiming back GST inputs from the Tax Office.
Darwin’s theory on the survival of the fittest seems apt here. However, in the case of the GST, it would
seem that those businesses that will survive under the New Tax System will be those that are able to
manage their cash flows well.
For those who need assistance in adjusting to the NTS, make an appointment with your accountant before
the 30th June. Many accountants are set up to receive the $200 vouchers for GST start up assistance. You
can also attend the Professional Practice Program. This Program will address this issue as well as other
financial and marketing issues of importance to service businesses.

O UR M ISSION
To provide a professional service, using best practices.

O UR M OTTO
l
l
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Be Proactive.
Take Charge of Your Career.
Look After Your Health.

Membership:$40 per calendar year.
As membership grows, so too, do your benefits.
Members: To ensure an uninterrupted subscription to HQ and CQ,
be sure to advise us of any changes to your contact details.
Applications for membership can be made by completing the reply
slip on the back page of HQ. Send it, along with your cheque, to
the address shown below.
Your opinions are important to us. We invite your comments,
feedback, criticisms and etc. on this and future issues. Enquiries,
or requests for further information can also be made to the
address below.
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F OOD F OR THOUGHT

M ORE F OOD F OR THOUGHT

Rozakis, in her book entitled The Compete Idiot’s
Guide to Public Speaking said: “Public speaking can
be powerful in promoting your organization or building
your practice. As a marketing tool, public speaking is
one of the best ways to attract new clients and
customers, and to build a reputation with people who
can make referrals to you.”

Robert Kiyosaki in Rich Dad, Poor Dad suggests that
we learn a new concept. Apply it. Use it. Once
mastered, go out and learn yet another concept. It’s
the best way to learn and exercise our cerebral
muscles.

Indeed, public speaking is an invaluable tool for
anyone who is serious about their own career
progression. So, what are you doing to promote
public speaking opportunities in your career?

Q UICK TIP F OR YOUR CAREER

R ECOMMENDED R EADING
And, for those of you want or need to speak in public,
these books are a must read:
1]

Choosing Powerful Words: Eloquence That
Works by Ronald Carpenter. [Carpenter will
assist you in crafting your speech].

2]

Writing Great Speeches: Professional
Techniques You Can Use by Alan Perlman.
[Perlman will help you construct the speech
itself].

3]

Using Stories and Humor: Grab Your Audience
by Joanna Slan. [Slan covers the use of
anecdotes and stories in your speeches].

4]

Speaking for Impact: Connecting With Every
Audience by Shirley Nice. [Nice addresses the
audience aspect of delivering your speech].

5]

Delivering Dynamic Presentations: Using Your
Voice and Body for Impact by Ralph Hillman.
[Hillman focuses on the non-verbals aspects
of delivering your speech, with particular
emphasis on voice].

6]

Public Speaking: An Audience-Centred
Approach, 4th edn. by Beebe & Beebe.
[These authors provide a good overall
coverage of public speaking].

So, what are you doing to exercise your muscles?

The world is changing fast. This is not news: In less
than a week, the GST will be upon us. WAP
technology was a novel idea three months ago, now
it is reality. In this environment of rapid change, who
knows what tomorrow will bring?
The bottom line for your career is:
Each and every day, is a good day to review your
career, assess its ongoing viability and keep yourself
employABLE.

N EXT S EMINAR OF THE F UTURE
The next career seminar is entitled “Presenting
Yourself at the Interview”. It will be held on
Wednesday the 5th July at our Hawthorn training
room.
You can either bring with you, or fax through by 5pm
that afternoon, any job ads or position descriptions for
jobs you are interested in applying for, along with a
copy of your CV.
Be sure to bring your CV or resume along if you want
feedback on it during the course of the evening.

F OR YOUR D IARY
The following career seminars will be held in our
Hawthorn training rooms, commencing 7.00 p.m.:
6th September How to Find a Mentor
How to Make the Most of Your Mentor

R EMINDER

1st November Managing Your Career —
Keep Yourself EmployABLE

Places are available for the Sunday intake of the
Professional Practice Program, commencing 2nd July.
Contact Rachel on 9578 9077 for details. To book
your place, complete the reply slip on the back of HQ.

Further details can be obtained by contacting us on
9578 9077 or 0418 149 506 during business hours.
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